SHIPPING POLICIES

Zanzibar Beauty Academy and Spa - Online Shop Terms and Conditions

Welcome to the Zanzibar Beauty Academy and Spa Online Shop! By accessing or
purchasing from this website, you agree to the following SHIPPING POLICIES Please
read them carefully.

Beauty Academy Zanzibar Shipping Policy

Processing Time
e For Zanzibar orders are processed within 1-2 business days (excluding weekends
and holidays) after receiving your order confirmation email. You will receive
another notification when your order has shipped.

Shipping Rates & Delivery Estimates
e Domestic (Zanzibar & Tanzania Mainland):
o Standard Shipping: 5000/-
o Estimated delivery time: 2-5 business days.
¢ International Shipping:
o We offer international shipping to selected countries. Shipping rates and
delivery times vary by location. Estimated delivery times: 7-14 business days.
Order Tracking
e You will receive a receipt copy via WhatsApp once your order has been shipped,
allowing you to know when your item will arrive.
Customs, Duties & Taxes
e For international orders, Beauty Academy Zanzibar is not responsible for any
customs fees, duties, or taxes applied during shipping. All fees imposed during or
after shipping are the responsibility of the customer.
Contact Us
e If you have any questions or concerns about shipping, please reach out to us at
sales@zanzibarbeautyacademy.com




